BazosBrii CTaHapT 3alIUTHI ITPAB U UHTCPCCOB (1)I/I3I/I'-I€CKI/IX 1 IOpUIAUYCCKUX JIUI] - nonyaneneﬁ (1)I/IHaHCOBI)IX YCIyT,...

ba3oBblii cTaHIapT 3alUTEI IIpaB U UHTEPECOB (PU3MUECKUX U FOPUIMUECKHX JIMIL - TIOJTydaTesien
(bMHAHCOBBIX YCIIYT, OKAa3bIBAEMbIX UWICHAMH CaMOPETYJIUPYEMbIX OpraHu3aiuii B chepe pUHAHCOBOTO
pBIHKa, 00BeauHAIONIMX Aeno3utapueB (yTB. bankom Poccun 24 gespans 2022 r.)

1. O01He noJ10KeHus

1.1. Hacrosimuii ba3oBeli cTaHaapT 3alIUThI TPaB U MHTEPECOB (PU3UUYCCKUX U IOPUIAMYCCKUX JTHI]
- moiy4arenel (pMHAHCOBBIX YCIIYT, OKa3bIBAEMBIX WICHAMH CaMOpPErYJIMPYEMBIX OpraHu3anuii B cdepe
¢buHAHCOBOTO pBIHKA, OOBEAMHSIONIMX Jerno3uTapueB (nanee - ba3oBelil craHmaprt), pa3paboraH Ha
OCHOBaHMM uyacTu 2 crateu 5 @PexpepanbHoro 3akoHa or 13 wmrona 2015 roma N 223-®@3 "O
CaMOpPETyJIHPYEMbIX OpraHu3anusx B chepe (UHAHCOBOTO PHIHKA" B COOTBETCTBUU C TPEeOOBAHUSIMU
Vxazanus banka Poccun ot 26 oxTs6ps 2017 roga N 4585-Y "O TpeboBaHuUsIX K COIEpKaHUIO 0a30BBIX
CTaH/JapTOB 3alIUTHI MPaB U MHTEPECOB (U3UYECKUX U IOPUAMYECKUX JHI[-TIoTy4yaTeneil (PUHAHCOBBIX
YCIYT, OKa3bIBa€MBIX WIECHAMH CaMOPETYJIHPYEMBIX OpraHu3anuii B cdepe (UHAHCOBOTO pHIHKA,
O00BEAMHSIIOMNUX OpOKEPOB, YIPABISAIOIINX, JCTIO3UTAPUEB M PETUCTPATOPOB" U OINpEAEsieT OCHOBHBIC
NPUHIMAIEI B 00JacTH 3amUThl TPaB W HMHTEPECOB TOJydyaTelied (UHAHCOBBIX YCIYr, a TaKXKe
yCTaHaBIMBaeT TpeOOBaHMUS, KOTOPHIMU JEMO3UTAPUU JOJDKHBI PYKOBOJICTBOBAaThCS B IpoIliecce
OCYILIECTBJICHUS CBOEH JESTEIbHOCTH.

1.2. ba3oBblii cTaHgapT sBiseTcs 00A3aTENbHBIM JJI MCIOJHEHHS BCEMHU JETO3UTAPHUSIMHU BHE
3aBHCUMOCTH OT WX UICHCTBA B CaMOpPETYJIUPYeMOH opraHu3aimuu B cdepe (UHAHCOBOTO PHIHKA,
00BeAMHSIONICH JeTIO3UTApUEB (Jaee - caMOperyiupyemMas OpraHu3aIus).

1.3. B bazoBom cTanmapTe UCIONB3YIOTCS CIEAYIONINE TEPMUHBI U OTIPEICTICHUS:

1) ¢punancoBas yciayra - yciuyra Mo ydeTy M Mepexoiy MpaB Ha Oe3J0KyMEHTapHbIE IEHHBIC
Oymaru u oO€3/BMKEHHBIC JTOKYMEHTApHBIE IIEHHbIE Oymaru, a TakXe MO0 XPAaHCHUIO0 00e3/IBKEHHBIX
JTOKYMEHTapHBIX IIEHHBIX OyMar mpH YCJIOBHH OKa3aHHUs YCIYT MO y4YeTy M MEepexojy NpaB Ha HUX U B
ClIy4asix, MpeayCMOTPEHHBIX (eiepaTbHbBIMU 3aKOHAMH, 110 YUeTy IU(POBHIX MPAB;

2) KJIMEHT - IOPUIMYECKOe WIH (PU3UYECKOe IUI0, UMEIIIee C JCMOo3UTapueM IeHCTBYIOIIHIA
JIEIIO3UTAPHBIN 10I0BOP;

3) MOTeHUHAJbHBIN KJIHEHT - PU3NYECKOE WM IOPUIUYECKOEe JUI0, HAMEPEHHOE 3aKJIIOUUTh C
JIETIO3UTapueM JI0rOBOp 00 OKa3aHUM (PMHAHCOBBIX YCIYT M C KOTOPHIM JETO3UTApUIl HAMEPEH 3aKII0UUTh
JIOrOBOp 00 OKa3aHMWU (PMHAHCOBBIX YCIYT;

4) ObIBIIMI KJIMEHT - (U3NUYECKOE WU IOPUANYECKOE JIUI0, TOTOBOP 00 OKa3zaHUM (PUHAHCOBBIX
YCIIYT C KOTOPBIM MPEKPAILIEH;

5) KJIMEHT-3MMTEHT - HSMHUTEHT LEeHHBbIX Oymar (JuIo, OO0S3aHHOE IO LIEHHBIM Oymaram),
MMEIOIIMM C JIeTIO3UTapUeM JEHCTBYIOIIUNA JIOTOBOP, B COOTBETCTBUM C KOTOPBIM JAEMO3UTapHid
OCYIIECTBIISIET BEJIEHHE SMHUCCHOHHOIO cyeTa W (WIM) 00s3aTeNbHOE LEHTPATU30BaHHOE XpaHEHHE
[IEHHBIX OyMmar (IIeHTpaTM30BaHHbBIN YUeT MpaB Ha IIeHHbIe Oymaru);

6) KJIHeHT-0poKep - OpoKep, UMEIOIINN ¢ JEMO3UTAPUEM JCHCTBYIONIUN JOTOBOP, B COOTBETCTBUH
C KOTOpPBIM OpOKepy OTKPHIT CUET, MPEeIHAa3HAUCHHBIM JJIsl y4eTa DMHCCUOHHBIX IEHHBIX Oymar Mmpu ux
pa3MelleHnH;

7) HacaeIHUKH - GUINYECKUE WU HOPUIUYECKHE JIMIA, SBISIONIMECS HaCIeTHUKAMU
(HaciemHUKAMU HACJICTHUKOB) YMEPIITUX KIHUEHTOB JICTIO3UTAPHS,

Hanee no tekcry ba3zoBoro cranaapra nauna, yKka3aHHbIE B MOJANYHKTax 2-7, HACTOSIIETO MyHKTA,
umenyiotcs "Tlonyyarenn ¢puHaHCOBBIX yeuyr" .

8) mecTo, MpeaHa3HAYeHHOe s o0cay:xuBanusi Ilomydareseil GUHAHCOBBIX YCJIYI - MECTO
oka3zaHus (¢uHaHCOBBIX yciuyr [lomyuarensiM (UHAHCOBBIX YCIYT, NpeJHA3HAYEHHOE AJISl 3aKIIOYCHUS
JIOTOBOPOB 00 OKa3aHWU (PMHAHCOBBIX yCIYT, IPHEMa JOKYMEHTOB, CBSI3aHHBIX C OKa3aHUEM (DMHAHCOBBIX
ycinyr, B ToM uyucie odwuc nenosutapus (dunuana aeno3wTapus), JUYHbIA KaOuHer [lomywarens
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(UHAHCOBBIX YCIYyT, MOOMJIBHOE MPUIIOKEHUE, €CITU OHM MCIIONB3YIOTCS NIl 3aKJIIOUEHUSI JOrOBOPOB 00
OKa3aHuU (PMHAHCOBBIX YCIYT, IPHEMa JJOKyMEHTOB, CBSI3aHHBIX C OKa3aHHEM (PMHAHCOBBIX yCIIYT;

9) obpamenue (:kanob6a) - HampamieHHas [lomydareneM (QUHAHCOBBIX YCIYT JEMO3UTAPHIO
npocb0a O BOCCTAHOBJIIGHMM WIM 3allMTe MpaB Wid HHTEepecoB [lomyuaTtens (UHAHCOBBIX YCIYT,
collepkaiiasi CBEJEHUS O BO3MOXKHOM HApyIIEHUU JIeNO3uTapueM TpeOOBaHMI 3aKOHOAATENbCTBA
Poccuiickoit @enepanu 0 pbBIHKE [EHHBIX Oymar, 0a30BBIX W BHYTPEHHHX CTaHAapTOB
CaMOpETyJIMPYEMOI OpraHu3aluu, YUYPEIUTEIbHbIX U BHYTPEHHHUX JOKYMEHTOB JEMO3UTApHs, CBSI3aHHBIX
C OCYUIIECTBJICHUEM MPO(PECCHOHATBHON IEITETLHOCTH Ha PhIHKE LIEHHBIX OyMar.

1.4. K nenosurtapusiM, He ocymiecTBisironuM npuéM Ilomydareneid (GhuHaHCOBBIX YCIyT M UX
npefcTaBuTenieil B (opMe JUYHOTO TMOCEIEHHS MMH O(HCOB JEMO3UTAPHS M HE NPEIOCTABIISIOLINX
KIIMEHTaM CIIeHUalbHO pa3pabOTaHHBIE MPOrPaMMHBIE CPEAICTBA B3aHMMOJCHCTBUS MEXKIY KIMEHTaAaMHU U
Jerno3uTapueM (JMYHBIA KaOMHET Ha caiiTe Jemno3uTapusi, MOOWJIbHBIC IPHIIOKEHHs), TpeOOBaHHS
bazoBoro crangapra, npeabsaBisieMble K MECTaM 0OCITYKUBAaHUS, IPEAHA3HAYEHHBIM ISl JIMYHOTO Mpuéma
rpaxIaH, a Takke TpeOoBaHus ba3oBoro cranmapra, Kacariommecs B3aUMOICWCTBUS JETO3UTapUsl U
[Tomyuateneli (pMHAHCOBBIX YCIYT MOCPEACTBOM CIEIHAIBHO pa3paOOTaHHBIX MPOTPAMMHBIX CPENICTB, HE
IPUMEHSIOTCSL.

1.5. Camoperynupyemasi OpraHU3aIus OCYIIECTBIISIET KOHTPOIb 32 COOIIOICHUEM JICTTO3UTAPUSIMU,
SBIISIOMIMMUCST WICHAMH TaKOH caMOperyimpyeMoi opraHuzaiuu, TpeOoBaHuii basoBoro cranmapra
nyTéM MPOBEICHUS MPOBEPOK COONIIO/ICHUs Aeno3utapusmu TpeboBanuili bazoBoro cranmapra, a Takxe
MHBIX KOHTPOJIBHBIX MEPONPUATUN, B TOM YHUCIE IyTEM HPOBEACHHUS MEPOIPHUATHS, B XOJ€ KOTOPOTro
CaMOpETYJIMPYEMOI OpraHu3alueld OCYIECTBISAIOTCS IEUCTBHS 110 CO3AAaHUIO0 CUTyaluu JJi 3aKIH0YEHUS
JIETIO3UTAPHOTO JIOTOBOpa JIMOO COBEPIIEHUS OMNEpalii ¢ LEHHBIMH OyMaraMu B UENAX IPOBEPKU
COOJIIOJICHHSI JIETIO3UTAPUSIMH, SBISIOIIMMUCS YJICHAMU CAaMOPETYJIUPYyEeMOil opraHu3aiuu, TpeOOBaHUMN
bazoBoro cranmapra nmpu okazaHuu (UHAHCOBBIX YCIIYT MX MOy4aTessM (j1anee - Mepomnpusitue).

MepornpusiTie NpPOBOAUTCS CaMOPErYJIMPYEMO OpraHu3aleldl caMoCTOSTENbHO, JTUOO0 JIMIaMH,
IPUBJICYEHHBIMU CAMOPETYJINPYEMOI OpraHu3anyeil Ha OCHOBaHUH IPa’KIaHCKO-TIPaBOBOTO JOTOBOPA.

MepornpusitTie npoBoAUTCs 06€3 MPEeIBAPUTEIBHOTO YBEIOMIICHHS JETIO3UTapUs.

[Ipu mpoBeneHun MeponpusaTHs IO PEIIEHUIO JIMIA, €r0 OCYIIECTBISIOLIEro, IOIYyCKaeTcs
ocyIecTBIeHHE (POTO- U BUAECOCHEMKH, UCIIOJIb30BaHNE UHBIX CIIOCOOOB (PUKCAIUH.

ITo pesynbraram npoBeneHuss MeponpuaTHs C MPUBICYEHUEM CaMOPETYIMPYEMON OpraHu3aluen
JMIla Ha OCHOBAaHUM T'PaXXIaHCKO-IIPABOBOTO JIOTOBOpPA CaMOpEryiupyemas opraHuszainus oOecreyuBaeT
IPEIOCTaBIEHUE €l TaKUM JIMIIOM MMMCbMEHHOTO OTYETa M MOJATBEPXKIAIOLINX JTOKYMEHTOB (BHI€03aIUCh,
¢doro3anuch UM MHBIE MaTepUaibl) B LENAX HPUHATHS CaMOPETYJIUPYyeMOH opraHuzaluell peueHus o
HEOOXOJUMOCTH  NPUMEHEHHS Mep B  OTHOIIEHUH  JICTIO3UTApHs,  SBISIOLIETOCS  YJIEHOM
CaMOpETYJIMPYEMOM OpraHU3aliH.

JononuurensHble TpeOOBaHUS K MPOBEACHHUIO MepomnpusaTus YCTaHABIMBAIOTCS BHYTPEHHUMH
JOKYMEHTaMHU CaMOPETYJIMPYEMON OpraHU3aliH.

T'APAHT:

Paznen 2 npumensercs ¢ 1 centsaops 2022 r.

2. [lpaBuia nmpenocrabieHus HHGOPMALIUU JETIO3UTapUEM

2.1. B mecrax, npeaHa3HaueHHBIX s oOcyxuBaHus [lomyuaTteneld pUHAHCOBBIX YCIIYT, a TAKXKe
Ha OQUIMAIILHOM CalTe NEMO3uTapus B WH(OOPMAIMOHHO-TEIEKOMMYHHUKAIMOHHOW ceTn "MHTepHeT"
(manee - calT gemo3uTapusi) ACTIO3UTAPHIl MpeaocTaBiseT BceM [lomydaTensM (UHAHCOBBIX YCIYT IS
O3HAKOMJICHUS CJIEAYIOUlyl0 HHpopManuio (B TOM 4YHCIE MOCPEICTBOM pa3MEUIEHUS JIOKYMEHTOB
(TUTIEPCCHUIOK Ha HUX)):

1) o MOJIHOM W COKpamieHHOM (TMpU Haau4uHu) (PUPMEHHBIX HAWMEHOBAHUSX JEMo3uTapus (B
COOTBETCTBUU CO CBEACHHUSIMH, YKa3aHHBIMU B EIMHOM TOCy1apCTBEHHOM peecTpe IOPUINYECKHUX JUI] U B
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yCTaBe JIeno3uTapus),

00 UCTIOIB3yEMOM 3HAKE 00CITyKUBAaHHUS, BKIIOYAsl €ro N300pakeHue (ipy HATHIWH ),

O JIMIIEH3UH Ha OCYIIECTBJICHUE JIEIIO3UTAPHON JEATEIbHOCTH, BKIIIOYAsl HOMED, JATy BBIIAYU U
CPOK JEHCTBUSA JINLICH3UH,

O WIGHCTBE B CaMOpEryJHUpyeMoW opraHu3anuu (C yKa3aHHEeM HauMEHOBAHMS TaKOH
CaMOpEryJIMpyeMOi OpraHu3aluy, ajapeca O(QUIHUAIBHOTO CaiTa CaMOpEeryJlupyeMOd OpraHu3aluud B
nH(})OpPMaAITMOHHO-TEIEKOMMYHUKAITMOHHOU ceTh "MuTepHet"),

o bazoBom crannapre,

o0 anpece neno3uTapus, 00 aapecax O(UCOB JAEMO3UTApHs, ajpece 3JICKTPOHHOI IOYTHI,
KOHTaKTHOM TeJeoHe U 00 ajipece caiiTa Aermo3uTapus;

2) 0 (hMHAHCOBBIX yCIyrax W JOMOJHUTENbHBIX yCIyrax Jemo3uTaphsi, B TOM YHCIIe OKa3bIBAEMbIX
3a IOTIOJIHUTEIBHYIO IJIATY;

3) o mopsKe moyy4eHus (GUHAHCOBOM yCIIyTH, B TOM YHCIIE JOKYMEHTaX, CBS3aHHBIX C OKa3aHUEM
(UHAHCOBOH YCITyTH;

4) 006 oprane, OCYIIECTBIISIOIIEM IOJHOMOYHUS IO KOHTPOJIO U HAA30pYy 32 JESATENIbHOCTHIO
Jero3uTapueB (C yKa3aHHMEM HauMMEHOBAaHUS TaKOro OpraHa, ajpeca oQUUIMaIbHOrO caiita B
nH(}OPMaIMOHHO-TEIEKOMMYHHUKAITMOHHOM ceTn "UHTepHer");

5) o cmocobax u 00 aapecax HampaBieHusi oOpaimieHuil (kano0) B agpec Jero3uTapus,
CaMOpETYJIMPYEMOM OpraHU3alllK, OPraHa, OCYLIECTBIIAIONIEr0 MOJHOMOYMS IO KOHTPOJIKO U HAA30py 3a
JeSITEJIbHOCTBIO JAETIO3UTapHUS;

6) o cmocobax 3ammtbl mpaB [lomydatens (UHAHCOBBIX YCHyr, BKIIOuYas HHQOpPMAIUIO O
BO3MOXHOCTH H CII0c00ax 10CcyneOHOTo (BHECYIEOHOT0) yPeryIupOBaHus CIIOpa, B TOM YUCIIE O HAJTHIUU
IPETEH3UOHHOTO MOPS/IKA, IPOoLeype MeAUAUH (IIPU UX HAJIUYUHN).

2.2. Ecim wHoe He mpemaycMoTpeHo mnyHktamu 2.3-2.5, 2.11 bazoBoro cranmapra win
3akoHoJIaTenbcTBOM Poccuiickoit deneparun, no 3amnpocy Ilonydarens GUHAHCOBBIX YCIYT E€NO3UTApUNA
MpeaocTaBisAeT HHPOpMaIINIO, YKa3aHHyto B myHkTe 2.1 ba3oBoro cranmapta, a Takke JOKYMEHTBI U UX
KOMMHM, COJepKalllue YyKa3aHHyl HHpopManuoo (IpH HEOOXOJUMOCTH), MO BBIOOPY Jemo3uTapus
croco0oM, KOTOPBIM ObUT HAIpaBJIeH TaKOW 3ampoc (eCiau WHOE He YKa3aHO B 3alpoce), WIH MOYTOBBIM
OTIIpaBJI€HUEM (WM UHBIM CIOCOOOM, TapaHTUPYIOIIMM JIOCTaBKy OTBETa) B TeueHue 15 (msaTHaauaTH)
pabounx AHEH co IHS MOTyYeHus 3arpoca.

2.3. B caywyae ecnu B COOTBETCTBMM C IyHKTOM 2.2 ba3oBoro cranjapra 3ampallinBaeTcs
uHpopMalusg (JOKyMEHThl) Ha OyMa)KHOM HOCHTEJE, MPEIOCTaBICHHE KOTOPON NIpeayCMaTpUBAaeT €€
orjiarTy, IeMo3UTapuil MpeIoCTaBiseT yKa3aHHy0 HHPOpMalKIo (JOKyMEHTHI) B TedeHue 15 (maTHaauaTu)
pabounx AHEH co THS MOTyUEHUs IUIAThI.

IIpu sToM muaTa, B3UMaeMas 3a NpeAoCTaBieHHEe HH(POpMaIUHM (IOKYMEHTa) Ha OyMa)KHOM
HOCUTEJIe, HE JIOJDKHA TNPEBBINIATh 3aTpaT Ha €€ HM3roTOBJIeHHE U mepenady. Komuum JOKYMEHTOB,
IpefoCcTaBlsieMble Ha OyMa)KHOM HOCHUTEIE, 3aBEpsIOTCS pPAOOTHUKOM JIEMO3UTapus MO TPeOOBaHUIO
[TosryuaTenst pUHAHCOBBIX YCIYT.

2.4. adopmarus o pazmepe 1100 MOpsiIKe pacuéTa BOSHATPAXKICHHS I€TIO3UTAPHSL, MHBIX BUIAX
U CyMMax IulaTexxeidl (MopsiAKe ompeAeNeHuss CyMM IUIaTexel), KOTOpble KIMEHT (IOTEeHINaTbHBIN
KJIMEHT) JOJDKeH OyAeT yIIaTUTh 3a MpeloCcTaBiIeHHe eMy (HHAHCOBOM YCIYTH, JOJDKHAa OBITh
nperocTaBieHa B Cpok, He mpesblmarommii 30 (Tpuauatv) paboyux AHEH co JHSA MOJIY4YSHHS
JIeTI03UTapUEM COOTBETCTBYIONIETO 3ampoca. Takas uHGOpMaIHs MO PEIICHUIO ACTO3UTAPHs MOXKET OBITh
IpeloCcTaBlieHa MyTEM €€ pa3MelleHusl Ha OoQUIUAIbHOM CalTe JETMO3UTapHs C HAIPABIEHUEM KIUEHTY
(MOTeHIMAILHOMY KIJIMEHTY) TOJHOTO ajpeca CTPAaHHUIBI Ha OQUIMAILHOM CcaiTe AENO3UTapusi, TIIe
pa3MelnieHa yka3aHHas nH(popmalus, a Tak’ke HaMMEHOBaHUS pasjesna oQUIHaIbHOro caifTa Ieno3uTapus,
Ha KOTOPOM OHa pa3MellieHa (TIpy HAJIMYUH), €CJIM NHOE HE IPEyCMOTPEHO 3aIIPOCOM.

2.5. Jlemo3uTapuii 1Mo TpeOOBaHUIO TMPEAOCTABIACT OBIBIIMM KJIMEHTAM W JIMIaM, B TIOJIb3Y
KOTOPBIX YCTaHOBJIEHO OOpeMEHEHHE LIEHHBIX Oymar, (hOpMbI 3aIIpOCOB O MPEIOCTABICHUN UH(OpMAIIUH,
ykazaHHO# B myHkTe 2.1 ba3zoBoro cranmapra, a Takxe HHPOPMAIIUIO O CTOUMOCTH YCIIyT, OKa3bIBAEMBIX
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OBIBIIUM KJIMEHTaM U JIMLAM, B 0JIb3y KOTOPHIX YCTAHOBJIEHO OOpeMEHEeHNE [IECHHBIX OyMar.

Jlemozutapuii o TpeOOBAHUIO MPEIOCTABISET MOTCHIUATBHBIM KIMEHTAM-OMHUTEHTaM JIOTOBOP, B
COOTBETCTBUM C KOTOPBIM JICTIO3UTAPHUl OCYIIECTBIISIET BEJCHHE SMUCCHOHHOIO cYera u (UJIH)
00s13aTeNbHOE IICHTPATM30BAHHOE XPAHCHUE IIEHHBIX OyMmar (IeHTpaIM30BaHHBIA y4YeT MpaB Ha IIEHHBIC
OyMaru), MOTEHLHUAJIbHBIM KIMEHTaM-OpoKepaM - JOrOBOP, B COOTBETCTBHHM C KOTOpPBIM OpoKepy
OTKPBIBAETCS CUET, MPEAHA3HAYCHHBIN JTsl y4eTa IMIUCCHOHHBIX IICHHBIX OyMar mpu uX pa3MerieHuu.

Jleno3utapuii mo TpeOOBaHMIO MPEAOCTABISIET HAcieJAHUKAM HMH(POPMALMIO O JOKyMEHTax,
HEOOXOIUMBIX IS TIepexo/ia paBa COOCTBEHHOCTH Ha MPUHAJICKAIINE JCTIOHEHTY IIEHHbIE Oymaru 1o
HACJIEJICTBY K JPYI'UM JIHIIAM B COOTBETCTBUU C 3aBelllaHueM Hin ¢eaepanbHbIM 3aKoHOM. Jlerno3uTtapuii
MPEIOCTaBIsACT yKa3aHHYI HHpopMmanuio B oducax, NpeAHa3HA4YCeHHBIX st npuema [lomyuareneit
(UHAHCOBBIX YCIIYT, U Ha CalTe ETO3UTapHUsl.

2.6. Pacrnpoctpanenne HH(POpMALUMU JEMO3UTAPHUEM M TPETHUM JIUIIOM, JIEUCTBYIOIIMM IO
MOPYYEHUIO JIEMIO3UTapHUs, OT €ro UMEHH M 3a ero cuéT, B TOM YHCJE peKiiaMa yCIyT, JOJKHO OBITh
OCHOBAHO Ha MPUHIUIIAX TOOPOCOBECTHOCTH, JOCTOBEPHOCTH U TIOJHOTHI COOOIIAEMBIX CBEACHUH.

2.7. He momyckaercsi npenoctaBinenue [lomydarento ¢puHAHCOBBIX yCiayr MH(pOpMaIlMU, KOTopas
MOJKET IOBJ€Yb HEOJAHO3HAYHOE TOJIKOBAaHHE CBOMCTB (PMHAHCOBOM YCIIyTH, a TAK)KE MPEIOCTaBICHHE
uH(pOpMaIlMK, KOTOpas BBOAUT MOTEHIMAIHHOTO KIHMEHTAa B 3a0dyXJICHHE OTHOCHUTENIBHO IpeaMeTa
3aKJIF04aEMOTr0 C HUM J0r0OBOpA.

2.8. NUudopmanus mpenocTaBiseTcss Ha PyCCKOM SI3bIKE B JOCTYIHON (hopMe (C UCTIOIb30BAaHUEM
yao0ounTaeMbIx mpudToB, GopMaToB B Cilydae MpeaoCTaBICHUS HHPOPMAIMK Ha OYMa)KHOM HOCHTEIIC)
C Pa3bsSICHEHHUEM CIEIHAIbHBIX TEPMHUHOB (B Cllydae UX HaJIU4us), 3HAYCHHs] KOTOPHIX HE OMpeeNieHbI B
denepanbHBIX 3aKOHAX W MPHUHATHIX B COOTBETCTBUM C HHMH HOPMATHBHBIX akTax. B ciydae
npenocTaBieHus: nHpopmanuu Ha OyMa)KHOM HOCHTENE ASTO3UTapuil pyKOBOJCTBYETCSI THTHEHUYECKUMU
TpeOOBAHUSIMU K KHUKHBIM, KYPHAJTBHBIM U Ta3€THBIM U3aHUSM.

JIOKyMeHTBI, cofiepskamiie nHpopMalnn 00 MHOCTPAHHBIX (PMHAHCOBBIX MHCTPYMEHTAX, B TOM
YHUCJI€ BKJIIOYAIONINE OMHUCAaHUE TIPaB, MPEJOCTABISIEMBIX (3aKpEIUIIEMbIX, YIAOCTOBEPSEMBIX) TaKUMU
WHOCTPaHHBIMU (PMHAHCOBBIMU HMHCTPYMEHTAMH, IO PEHICHHIO JEeTMO3UTapUs MPEIOCTaBIAIOTCS Ha
UCIIOJIb3yeMOM Ha (UHAHCOBOM pBIHKE HWHOCTPAHHOM sI3bIKe O€3 TMepeBoja Ha PYCCKHH S3BIK, 3a
UCKJTIOYCHHEM CTy4aeB, KOrJa 3aKoHoJaTenbcTBOM Poccuiickoit denepanuu ycTaHOBIEHO TpeOOBaHUE O
MPEIOCTABICHNN TaKUX JJOKYMEHTOB C MIEPEBOJIOM Ha PYCCKUM SI3BIK.

2.9. Jlemo3uTapuii obecreynBaeT MnpeaocTaBieHne nHpopmanuu, ykazanHo B 1. 2.1 bazoBoro
crangapta, BceM [lomyudarenssMm (QuUHAHCOBBIX Yycayr Oe3 3arpaT, HEOOXOAMMOCTH COBEPIICHUS
JIOIIOJTHUTEIBHBIX JEUCTBUIN, HE IMPEIyCMOTPEHHBIX 3aKOHOJATeNbcTBOM Poccuiickont denepauuu, mpu
9TOM  TOPSAOK  TpenocTaBieHUss  WHGOpPMAIMU  JICTIO3UTapUeM  JOJDKEH  00ecredyrBaTh
HEIMCKPUMHUHAIIMOHHBIN XapakTep JOCTyNa K HHPOpPMAIMH Ha PaBHBIX MPaBax U B paBHOM O0BeMeE.

2.10. HWnadopmamms, pa3MmelieHHas Ha CcalTe Jemo3uTapus, JO/DKHA OBITh JOCTYITHA
KpYrJaoCyTO4HO © OecrmmaTHO BceM [lomydarenssM (QUHAHCOBBIX YCIyr [Uis O3HAKOMIIGHUS W
WCITOJIH30BaHUS, 332 MCKIIOYECHUEM BPEMEHU MPOBEACHUS MPO(UIAKTHUECKUX PadOT, BO BpeMsi KOTOPHIX
caliT Jemo3WTapusi He JOCTymeH [uisi mocemeHus. HWudopmanus momwkHa OBITH JOCTYNMHA C
HCIIOJIb30BaHUEM OECIIIIaTHOTO WM HIMPOKO PaCHpOCTPAHEHHOTO MPOTrPAMMHOI0 00ECIeUeHUSI.

2.11. B mecrax, mpeaHa3Ha4YeHHBIX s oOcimyxkuBanus [lomydareneil (UHAHCOBBIX YCIyT, a
TaKkKe Ha caiTe Aemno3uTapusi AEMO3UTaphil 00s13aH pa3sMeCTUTh HH(OPMALKIO O COJAEpKaHUU U
CTOMMOCTH YCIYT'H IO MPEIBAPUTEIBHON 3KCHEPTU3€ JOKYMEHTOB Ha MPEIMET KOMIUIEKTHOCTH H
MPaBWIBHOCTH MX odopmiieHus (B ciydae, €CM Takas yciayra okasbiBaercs). Takas umHopManusi o
PEUICHUIO NETIO3UTAPUS MOXKET OBITh pa3MellleHa B TOM YHCIIe, HO HE OTPAHHYMBAsACh YKa3aHHBIM, ITyTEM
BKJIIOUEHUSI THPOPMAIIUH O HEH B TIOKYMEHT, COZIepKalliil Tapudbl JeN03UTapHsL.

TAPAHT:
Pa3znen 3 npumensercs ¢ 1 centsadps 2022 r.
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3. IIpaBuna B3aumoaeiictBus neno3utapus ¢ [lomyyarensimMu (UHAHCOBBIX YCIyT

3.1. [leno3uTapuii, OCyIIECTBISIOMNN KOHCYJIbTUPOBAHUE KIIMEHTOB U MOTEHIMAIBHBIX KIIMEHTOB
[0 TMPEeAoCTaBIsieMbIM (MHAHCOBBIM yciayraM W (WIHM) MO BOMpPOCAM TNPUMEHEHHUS 3aKOHOJATeNbCTBA
Poccuiickoit denepanuu, peryaupyromero B3aMMOOTHOIICHHS CTOPOH IO JIOTOBOPY OO0 OKa3aHUU
(UHAHCOBBIX YCIIYT, JOKEH 00eCeUUTh BHICOKOE Ka4YeCTBO TAKOTO KOHCYJIbTUPOBAHUSI.

Kpurepun OIeHKH KayecTBa KOHCYJIBTUPOBAHHS JCMO3UTAPHEM, a TaKXKe IOPAJOK OLEHKH
CaMOpEryJMpyeMol OpraHu3alyeil Takoro KadyecTBa YCTAaHABJIMBAIOTCS BHYTPEHHHMMH JOKYMEHTaMH
TaKOW CaMOpPETyJINPyEeMOil OpraHU3aly U JOBOASTCS 10 CBEJICHUS JCTIO3UTAPUEB.

3.2. Jlemo3urtapuii ocyuiecTBiasieT MHGOPMUPOBAHHE KIMEHTOB 00 W3MEHEHUHU JEMO3UTAPUEM
YCIIOBHI OCYIIECTBJICHUS MM JEMO3UTApPHOH AedarenbHOCTH. Kpome Toro, neno3urapuil OCyIIECTBISIET
WH(GOPMUPOBAHHE KJIMEHTOB O CIOCO0aX M TOpSAAKE HM3MEHEHHs] YCIOBHM J0roBopa 00 OKa3zaHUU
(MHAHCOBBIX YCIYT.

3.3. Jlemo3uTapuil UCKIIOYAET MPEMSITCTBUS K OCYIIECTBICHHIO KIMEHTOM (MOTEHIMAIbHBIM
KJIMEHTOM) B MeECTax, IpeIHa3HAuYeHHBIX i oOcmykuBaHus [lomyuareneid (MHAHCOBBIX YCIyT,
boToChEMKH, ayquo- U BUICO3AMKUCU IPOLecca B3aUMOACUCTBHS C TaKUM KJIMEHTOM (IMOTEHIHATbHBIM
KJIMEHTOM), 332 MCKIIOYEHHEM CIIy4aeB, KOT/Ia 3TO MOXKET NMPHBECTH K HAPYLICHHUIO 3aKOHO/AATEIILCTBA
Poccuiickoit @enepaunn. B ciayuasx, xorga ¢oTochéMKa, ayauo- U BUAEO3AMUCh MOXET MPUBECTU K
HApYIICHUIO 3aKoHoJaTeslbcTBa Poccuiickoit ®deneparuu, geno3utapuii  (QUKCUpYET IS KIHMEHTa
(MOTEHIMABHOTO KIIMeHTa) (aKT HEBO3MOXXHOCTHM HMX TMPOBENEHHS M COOO0IIaeT B YyCTHOH (opme
MOTHUBUPOBaHHYI0 TpuunHy. Ilo 3ampocy ximeHTa (TOTEHIMANIBHOTO KIHEHTA) JeTOo3UTapuit
MPEIOCTaBIsAeT cIocoO0OM, yKa3aHHBIM B myHkTe 2.2 ba3zoBoro crangapra, MMCbMEHHOE 3aKIIOYCHHE O
MPUYHHE 0TKa3a B (POTOChEMKE, ay/IH0- U (WJIN) BUCO3AIIHUCH.

3.4. Jleno3utapuio peKOMEHAyeTcs O0ecleuuTh BO3MOXKHOCTb OKa3aHHMs (PMHAHCOBBIX YCIyT
[MomyuyarensiMm (QHUHAHCOBBIX YCIYr C OTPAaHUYEHHBIMH BO3MOXKHOCTSMH C YYETOM TpeOOBaHHA
3akoHonaTenbcTBa Poccuiickoit denepanyu O COLMAIBHOM 3allluTe WMHBAJIMIOB, BKIIOYAs JOMYCK
CypIOTepeBOqUMKa M TU(IOCYPAONEPEBOJUNKA,  BO3MOXKHOCTH  YBEJIHUYEHHS W 3BYKOBOTO
BOCIIPOM3BEJCHUST TEKCTa JIoroBopa 00 oOka3aHMM (PUHAHCOBOM yCIYrM M HHBIX JIOKyMEHTOB,
noanucbiBaeMbix  [lomyuatensiMu  (MHAHCOBBIX ~ YCIYT, BO3MOXXHOCTh TI€YaTH JIOKyMEHTOB, C
UCIOJIb30BAaHUEM YBEJIMUEHHOI0 pa3Mepa mpudra, okazaHHe MHOW MOMOIIM B MPEOAO0TICHUU 0apbepos,
NPEMATCTBYIOUIMX MOTYYSHHUIO JIUIIAMH C OTPAaHHYEHHBIMH BO3MOXHOCTSIMUA HH(OPMAIHH O JETIO3UTapUU
U (MHAHCOBBIX YCIyrax HapaBHE C IPYTMMH JIULAMH.

3.5. B mporecce okazaHus (PUHAHCOBBIX YCIyT JEMO3UTapuil 00OecreuynBaeT COONIIOACHUE B
oucax, mpegHasHauYCHHBIX i npuema [lomydarenelt (MHAHCOBBIX YCIYT U OKa3aHHUA UM (PUHAHCOBBIX
yCIyT, MHHUMAIIBHBIX CTaHJapTOB OOCITYy’)KWBaHUS, KacalOUIMXCS JOCTYMHOCTH W MaTepHalbHOTO
oOecrieyeHus 0pHCOB IENO3UTAPHSL, B TOM UHUCIIE:

1) pasmemenue B oduce neno3uTapus, MNpeAHa3HAYeHHOM ia mnpueMa llomyuateneit
(MHAHCOBBIX YCIyT, MH(OpPMAIMK O HAMMEHOBAHMHU U aJipece JaHHOro oduca, AHAX M yacax Ipuema
[TomryuaTeneli (MHAHCOBBIX YCIYT U BpEMEHH MEPEPHIBA;

2) Hanuuue y pabOTHHUKOB, JIUYHO B3auMojeicTByromux ¢ IloxydarensmMu GUHAHCOBBIX yCIYyT B
nporiecce OKa3aHWS (PUHAHCOBBIX YCIYT, JOCTYIHBIX JUIsi OOO3pEHHsI CPEICTB  BU3YalbHOU
UICHTUPHUKALMY, COAEPIKAIINX (PaMUIHIO, UMS U JOJDKHOCTh paOOTHHKA;

3) cooTBeTcTBHE O(Hica YCTAHOBICHHBIM CAHUTAPHBIM U TEXHUUECKUM TPABIIIAM W HOPMaM.

3.6. B ciyuae mpuBIIEUEHHUS NENO3UTAPUEM TPETbUX JIHI, ACUCTBYIOUIMX MO MOPYYEHHUIO, OT
UMEHH M 3a CUeT JACMO3UTapHs, Ui 3aKJIIOYEHHs] JIOTOBOPOB OO0 oOKa3aHWU (DMHAHCOBBIX YCIYT,
JIeTIo3uTapuil 00ecreunBaeT COOJIIOJCHUE TaKMMU TPETbUMHU JHUIIAMU TpeOoBaHMU paznenoB 2, 3 u 4
bazoBoro crangapra.

'APAHT:
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Pazgen 4 npumensiercs ¢ 1 centsops 2022 r.

4. TpeOoBaHUs K MOPSAIKY MpHUEMa JOKYMEHTOB, CBA3aHHBIX C OKa3aHWeM (PMHAHCOBBIX YCIIYT, B MECTaX,
npeaHasHauYeHHBIX 111 o0cmykuBanus [lomyuaTeneit pruHaHCOBBIX yCiyT

4.1. lenno3utapremM OJIKeH ObITh 0OOECIeUeH MPUEeM TIOKYMEHTOB OT KJIMEHTOB U MOTEHIIMATbHBIX
KJIMEHTOB, B 00bEMe, MOPAIKE M Ha YCIOBUAX, YCTAHOBJICHHBIX BHYTPEHHUMH JJOKYMEHTAMH JICTIO3UTAPHS,
B TOM YHCJI€ B CIIy4asix MPEJCTaBICHUS HEMIOJIHOTO KOMIUIEKTA JOKYMEHTOB. BHyTpEeHHUMH TOKyMEHTaMU
JIeTIO3UTapusi, pa3MellaeMbIMH Ha CaiiTe AENO3UTapHsi, JOJDKEH OBITh YCTAHOBIEH MOPSAOK pPabOTHI
NENO3UTapusi TMPHU MPEACTABICHUH KIMEHTOM (MOTEHLUUAIbHBIM KIMEHTOM) HEMOJIHOIO0 KOMILJIEKTa
JIOKYMEHTOB.

4.2. BHYTpeHHUMH [IOKyMEHTaMHU JI€MO3UTapUs JIOJDKHO OBITh ompeseneHo nuno (uia) audo
noJipa3/ieliecHue, OTBETCTBEHHOE 3a IPUEM JOKYMEHTOB U HEMOCPEICTBEHHOE B3aUMOJIEHCTBUE C
KIIMEHTaMH U TOTEHUIUATbHBIMU KJIMEHTAMHU.

4.3. Jlemo3utapuii MOMKEH OOECIEUUTh OCYIICCTBJICHHE JIMIIOM, OTBETCTBEHHBIM 3a IpUEM
JIOKYMEHTOB, (PMKCAIIH MpueMa (PEerucTpanun) J0KyMEHTOB.

4.4. Tlpu npueme AOKYMEHTOB JACTO3UTAPHIl IO 3ampocy KIWEHTa (MOTEHIMAIBHOTO KIIMEHTA)
MOJATBEPXKIaeT PakT mpruemMa JOKYMEHTOB JIMOO0 BBIIAET YBEJOMIIEHUE 00 OTKa3e B IPUEME IOKYMEHTOB.

4.5. YBenomienue o0 OTKa3e B TpUEME JIOKYMEHTOB, yka3aHHoe B nyHkTre 4.4 bazoBoro
CTaHAapTa, a TaKKe yBeJOMJIEHHE OO0 OTKa3e BO BHECEHUHU 3alHCHU IO CYETy Aerno (MHOMY CYeTy),
cyOcuery nemno, paszeny cuera Jemno, 3aucu 00 U3MEHEHUH CBEJCHHUI O KJIMEHTE (Jlajee - yBEeJIOMIIEHUE
00 OTKa3e BO BHECEHHH 3aMUCH) JOJDKHBI COJIEP’KaTh MOTUBUPOBAHHOE OOOCHOBAHUE OTKAa3a C YKa3aHHEM
IIPUYMH, [TOCIYKUBIINX OCHOBAaHHUEM JUISl OTKa3a, CO CCBUIKOM Ha HOPMBI 3aKOHOAATenbcTBa Poccniickon
denepanuy B cilydae, €CIU NPUYMHOM OTKaza sBIsSETCS HapylleHHe TpeOOBaHUI 3aKOHOAATENbCTBA
Poccuiickoit denepanuu, U (UIM) Ha JENO3UTAPHBIM JTOTOBOP, a TAKXKE IMOpPsIKAa YCTPAHEHUS IMPHYUH,
HOBJIEKIINX OTKa3.

4.6. TloarBepknenue (akTa mpueMa JTOKYMEHTOB, YBEIOMJIEHHE 00 OTKa3e B TMpHEME
JIOKYMEHTOB, TpenycMOTpeHHble nyHkToM 4.4 ba3oBoro cranmapra, M yBeIOMJIEHHME 00 OTKaze BO
BHECEHMH 3aIIUCU MPEJOCTABIIAIOTCS KIUEHTY He mo3aHee 3 (Tpex) pabouunii THEH, CIeAYIOMMX 3a JTHEM
IOPUHATHS JEMO3UTapUeM pelIeHHs O MpueMe JOKYMEHTOB (00 OoTKa3e B mpHeMe JJOKYMEHTOB, 00 OTKa3e
BO BHECEHHMM 3aIlMCH), CIOCOOOM, YCTaHOBJICHHBIM NyHKTOM 2.2 ba3oBoro cranmapra, a B Ciy4ae
IPEeOCTaBICHHs YBEIOMIIEHUS 00 OTKa3e BO BHECEHUH 3alUCH - EMO3UTAPHBIM JOIOBOPOM.

T'APAHT:

Paznen 5 npumensercs ¢ 1 centsaops 2022 r.

5. TpeOoBaHus K pabOOTHUKAM JIETIO3UTAPHs, OCYLIECTBISIOIINM HEIOCPEACTBEHHOE B3aUMO/ICHCTBUE C
[Monmyuatensimu (pUHAHCOBBIX YCIIYT, a TAKXKe K IPOBEPKE COOTBETCTBUS JAHHBIX pPAOOTHUKOB JIETIO3UTAPHUS
yKa3aHHbBIM TpeOOBaHUAM

5.1. PaOGoTHHK Jemo3WTapHsi, HENOCPeACTBEHHO B3aumoelcTByomuil ¢ [lomyuatensmu
(GUHAHCOBBIX yCIyr, 00si3aH HMMETb O00pa3oBaHHWE HE HIDKE CpEeIHEro oOIero Wi CpeaHero
npoeCCHOHATBHOIO, BIaJeTh HH(pOpManue, HeoOXOAUMOM Uil  BBIIOJHEHHUS JIOMKHOCTHBIX
00s13aHHOCTEH, MPETYCMOTPEHHBIX TPYJIOBBIM JIOTOBOPOM M BHYTPEHHUMHU JOKYMEHTaMH JI€NO3UTapus, a
TaKXke yMeThb B JOCTYNmHOW ¢opme mnpenoctaButh [lomywarensiM (UHAHCOBBIX yCIyr HH(OpMaIuio,
yKa3aHHY1o0 B yHkTe 2.1. ba3oBoro cranmapra, B TOM 4HCie TOCPEACTBOM npenocrabieHus [lomyyatensim
(MHAHCOBBIX YCIYr BO3MOXHOCTH O3HAKOMHUTBHCA C JOKYMEHTAaMH, B KOTOPBIX COJAEPKUTCS TaKas
nHpopmarus.

5.2.  Jlemo3utapuii = oOecrieuyMBaeT  COOTBETCTBME  pPAOOTHHMKOB,  OCYLIECTBIISIOIINX
HENocpeACTBeHHOe B3aumojeicTBue ¢ [lomydarensimMu (pUHAHCOBBIX YCIYT, YCTaHOBJIEHHBIM ba3oBbIM
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CTaH/IapTOM TPEOOBaHUSAM M NPEANPUHUMAET UHBIE MEpPbI, CIOCOOCTBYIOIIME OOECIEUEHUIO BBICOKOTO
ypOBHs TpoecCHOoHATN3MA YKA3aHHBIX PAOOTHHKOB.

6. Paccmorpenue odpamenuii (:xaJjo0)

6.1. Jleno3urapmii oOecriednBaeT OOBEKTUBHOE M CBOCBPEMEHHOE PAcCMOTpPEHHE OOparieHuit
(>xamo0) W JaeT OTBET IO CYIIECTBY MOCTABJICHHBIX B OOpaiieHnu (ajio0e) BOIPOCOB, 3a UCKIIOUYEHUEM
ClIy4aes, yKa3aHHBIX B IyHKTe 6.5 bazoBoro crangapra.

6.2. Jleno3utapuil nmpuHMMaeT oOpauieHus (Kajgo0bl) MOYTOBBIM OTIPABIEHUEM IO aApecy B
npezenax CBOEro0 MeCTa HAaXOXACHUS U (WIH) MO ajpecy MecTa, MpeaHa3HaueHHOTo Al 00CITyKHBaHUS
[Tonyuarenelt uHAHCOBBIX yciayr (€clIM OH OTIMYAeTCs OT ajpeca B HIpeenax MecTa HaxOXICHUS
JIETIO3UTapHs), a TAKXKE 110 PELICHUIO JETIO3UTapHsl B UHOM (MHBIX) MecTe (MECTax) UM UHBIM CIIOCOOOM.

6.3. lenosutapuii obecneunBaet nHpopmupoBanue [lomydarens puHaHCOBBIX yCIyr O MOITy4EHUU
oOpartueHus (>kano06sl). Ilopsaok ykazaHHOro ”HGOPMUPOBAHUS yCTaHABIUBAETCS JIEIIO3UTAPUEM.

TAPAHT:

ITynxt 6.4 npumensiercs ¢ 1 centsaops 2022 r.
6.4. Undopmanusa o nopsake undopmupoBanus [lomydarenss GUHAHCOBBIX YyCIYyT O MOIyYEHUU
oOpareHus (;kai00bl) pa3MeIaeTCcsl Ha CalTe ACTO3UTaAPHs.

6.5. Jlemo3uTapuii BOpaBe HE OTBeYaTh Ha MOCTyNUBIIee K HeMy oOpamieHue (xanody) B
CJICAYIOUINX CITyYasiX:

1) B oOpamienuu (>kanobe) He ykazaHbl uaeHTUunupyoomue npuHaku [loxyyarens ¢punaHncoBbIX
yclIyr (B TOM 4HcCje, B OTHOIIEHHWU (PU3MUECKOro Juma - GamMuius, UMs, OTYECTBO (IIPU HAJIUYHH), B
OTHOILIEHUH FOPUAMYECKOTO JIUIIA - TIOJTHOE HAMMEHOBAHUE U MECTO HaXOXKJIEHHsI IOPUIMUECKOro JINIa), a
TaKKe ajipec (PEKBU3UTHI) JUJIsl HATIPABJICHUS OTBETA;

2) B obOpatienuu (xkanobe) copepkarcs HelleH3ypHbIe JTMO0 OCKOPOUTETbHbIE BBIPAKECHHUS, YTPO3bI
UMYIIECTBY JEMO3UTAPHsI, UMYIIECTBY, )KU3HH U (WJIN) 3[0POBBI0 PAOOTHHUKOB JETIO3UTApHs, a TaKKe
YJICHOB UX CEMEM;

3) TEKCT MMCbMEHHOT0 O0palleHus (3kano0bl) HE MOAIAaeTCs IPOUYTEHUIO;

4) B oOpamienun (kano0e) comepKuTCst BOImpoc, Ha KoTopelid [Tomyuarento (pUHAHCOBBIX yCIyr
paHee MpeIoCTaBIsUICS MTUCHbMEHHBIH OTBET 110 CYIIECTBY, M TIPH 3TOM BO BHOBB ITOJIYY€HHOM OOpaIieHUH
(>kanoOe) He MPUBOAATCS HOBBIE JOBOIBI MIM OOCTOSTENbCTBA, JHOO oOpalmieHue (xamoba) COmepKUT
BOIIPOC, PAacCMOTPEHHE KOTOPOTO HE BXOJUT B KOMIETEHIUIO JCMO3UTAPHs, O YeM YBEIOMIISIETCS
[Tomy4arens GUHAHCOBBIX yCIYT;

5) B oOpamenun (kaino0e) OTCYTCTBYeT NOAMHUCH (dJIeKTpoHHas moanuck) Ilomydarens
(MHAHCOBBIX YCIYT MJIM €r0 YIIOJHOMOYEHHOI'O IPeACTaBUTENS (B OTHOILIEHUH IOPUANYECKUX JIUIL).

6.6. B oTHOLIEHNHN Ka)XJI0TO MOCTYMHUBIIEro oOpaiieHus: (3kajgo0bl) AETO3UTAPU OCYIECTBIISET
(UKcaIMIO CIEIYIONINX CBEICHHIMA:

1) naty perucrpanuu 1 BXOAALUI HOMep oOparieHus (xKanoobl);

2) B OTHOIICHUU (PHU3UYECKHX TUI - (haMUIUIO, UMs, OTUecTBO (mpu Hammuuu) [lomyuarens
(MHAHCOBBIX YCIYT, a B OTHONICHWH OPHIMYECKUAX JHUI] - HamMeHoBaHWe [lomydarens (hUHAHCOBBIX
yCIyT, OT UMEHH KOTOPOT'0 HarpasiieHO o0OpaieHue (3kanoba);

3) TemaTuky oOpamieHus (KaIoobl);

4) naty perucTpalu U UCXOAIIMi HOMEp OTBeTa Ha oOparieHue (xanooy).

6.7. Jlenmo3utapuii 00513aH MUCHbMEHHO Ha OyMa)XHOM HOCHTEJIE WUIM B SJIEKTPOHHOU (opme (ecim
WHOE HE yKa3aHO B oOpamieHnu (3kano0e)) OTBETUTh Ha obOpaiieHue (xanody) (3a UCKIIOUEHUEM CITydacs,
MPEAYCMOTPEHHBIX MyHKTOM 6.5 Bba3zoBoro cranmapta) B cpok He mo3zaHee 30 (TpuamaTH) KajaeHIapHBIX
JHEH co JTHS MOCTYIUIeHHUs oOpatieHus (5kamo0sl).

6.8. Ilpu ynoBnerBopeHun oOpamieHus (KajIoObl) OTBET JACTIO3UTAPHS JOJDKEH COJEPKaTh
pa3bsiCHEHUE, KaKhe NeHCTBUS MPEANPHUHUMAIOTCS JENO3UTapueM MO0 oOpalleHuio (3kanobe) M Kakue
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NEeCTBUS JOJKeH npeanpuHarh l[lomyuyaTtens ¢uHAHCOBBIX yciayr (ecid OHHM Heobxoaumsbl). Ecmm
oOpamienue (>kanoba) HE yJOOBIETBOpEHO, TO llodydaremto (UHAHCOBBIX YCIYT HANpPaBISIETCS OTBET C
yKa3aHHMeM MOTUBHUPOBAHHBIX MNPUYMH OTKa3a. OTBET [Aemno3uTapus O pe3ysibTaTax pPacCMOTpPEHUs
oOpamenust (kayoObl) B JOOOM Cilydae JOJDKEH cojiepkarh OOOCHOBAHHBIM (CO CCBUIKOW Ha
COOTBETCTBYIOIIME TpeOOoBaHUS 3akoHOAaTelnbcTBa Poccuiickoit denepanyiv, MHBIX HOPMAaTUBHBIX aKTOB,
0a30BbIX M BHYTPEHHHUX CTAHJIAPTOB CaMOPETYJIUPYeMOHl OpraHu3alid, BHYTPEHHUX JOKYMEHTOB
NENO3UTapusi, EMO3UTAPHOTO JI0OTOBOpa, a Takke Ha (PaKkTUUYEeCKHe OOCTOSTENbCTBA PAacCMAaTPUBAEMOTO
BOIIPOCA) OTBET HA KXKIBIA U3NI0KeHHBIH [lomydarenem pUHAHCOBBIX YCIYT HOBOJ.

6.9. CeneHusi 0 KOJMYECTBE, TEMaTHUKE M pe3yJbTaTaX pPacCMOTpPEeHHs oOpalieHui (xkanoo),
NOCTYNUBIIMX  JIENO3WTApPHUI0, 1O HWTOraM KBapTaja, MOJIYrOAus, TOAa, HampaBIflOTCi B
CaMOpPETYJINPYEMYIO OpraHU3alMIO eKEKBAPTAIBLHO B BHJI€ CBEACHHI 3a OTUETHBIN KBapTaj, BKIIOYAIOIINX
CBEJICHUS O HAPYIICHHUSX, BEISIBJICHHBIX B XOJI€ UX PACCMOTPEHHS.

CBenenus, ykazaHHble B a03alie NEpBOM HACTOSIIErO IMyHKTAa, HAMPABJISIOTCS B BHJAE OTYETa B
AJIEKTPOHHOM (opMe B Cpok, He mpeBblmaromuid 30 (Tpuamaru) pabouux THEH CO JIHA OKOHYAHUS
KBapTana.

@®opma 0T4ETa yCTaHABIMBAETCS CAMOPETYJIMPYEMOI OpraHu3alnyell B OTHOIIEHUH CBOMX WJICHOB.

TAPAHT:
Pazgen 7 npumensiercs ¢ 1 centsops 2022 r.

7. Hocynebnslit (BHECYeOHBIN) MOPSIOK YPETyIUPOBAHHS CIIOPOB

7.1. Jlemo3uTtapuil OJDKEH CTPEMUTBHCA K PA3pELICHHIO CIOPOB Mexay HUM M llomydarenem
(MHAHCOBBIX YCIyI MPEUMYIIECTBEHHO B JIOCYA€OHOM (BHecyAeOHOM) TMOpsiAKe, B TOM 4YHCIIE
MOCPEACTBOM MPOLEAYpbl MEAMALUH, IPETEH3MOHHOTO TMOpAIKAa WM JPYIMX YCTAaHOBJIEHHBIX
3aKoHoJaTeNnbCTBOM Poccuiickoit denepanuu crnocoboB aocyaeOHOro (BHeCyneOHOro) paspeuieHus
CIIOPOB.

Jleno3uTapuii, noxyuuBmnii nperensuto [lomyuartens ¢uHaHCOBBIX ycCiyT, 00s3aH paccCMOTPETh
MOJIyYEHHYIO NPETEH3UI0 U O pe3yibTarax yBeJoMUTh [lomyuartens (pUHAHCOBBIX YCIyr B MHUCBbMEHHOU
¢opme B Teuenue 30 (Tpuaumata) pabouux AHEH cCO JHS TOJMy4YEeHUs NPETEH3UH WM MHOTO CpOKa,
YCTQHOBJIEHHOT'O B IOTOBOPE 00 OKa3aHUU (PMHAHCOBBIX YCIYT.

7.2. Ucnonnenue tpeboBanuii nyHkTa 7.1 ba3oBoro cranmapra MOXeT OBITh OTPaXXEHO B TOM
YHClie, HO HE OTPAaHUYMBAsCh YKa3aHHbBIM, IyTEM BKJIIOYEHUS B JOTOBOP 00 OKa3aHUM (PMHAHCOBBIX YCIYyT
COOTBETCTBYIOIIHUX CIIOCOOOB AOCYA€OHOr0 (BHECY1EOHOI0) MOPSIIKA pa3pelieH s CIIOPOB.

8. 3akiounTebHbIE MOJ0KEHUS

8.1. baszoBbiii cranmapt npumensiercs ¢ 1 mapra 2022 rojga, 3a HCKIIOYEHHMEM IOJIOXKEHUH,
yKa3aHHBIX B IyHKTe 8.2 bazoBoro crangapra.
8.2. Paznensl 2-5, 7, myHkT 6.4 bazoBoro crangapra npumensores ¢ 1 centsiops 2022 roga.

! HOH HonyaneneM (bl/IHaHCOBI)IX yCIyT HOHUMACTCA B TOM YHUCIIC yHOJ'IHOMO‘ICHHLIfI UM MPCACTABUTECIIb.
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